Privacy & Personal Data Protection Policy

Awtaad Solutions
Last Updated: 22 February 2026

1. Introduction

Awtaad Solutions (“the Company”, “we”, “our”, or
“us”) respects your privacy and is committed to
protecting your personal data in accordance with
the PDPL of the KSA and its implementing
regulations.

This Privacy Policy explains how we collect, use,
store, protect, and process personal data when

you visit our website or engage with our services.

2. Collection of Personal Data
We may collect personal data in the following
situations:
When you fill out a contact form
When requesting a quotation or services
When submitting a support request or opening
a ticket
When contacting us via email or phone
When subscribing to communications or
updates

The personal data collected may include (as
applicable):

Full name

Company name

Job title

Phone number

Email address

Any other information voluntarily provided by
you
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Browsing Data plasidl wlilug aaaill

When visiting our website, certain technical duddl bl (os Jusas @i 39 (R9gall §)bj wic

information may be collected automatically, such : Jio Lslals
as:
IP address (IP) il JgSoion wlgie
Browser type gaaiall £gi
Date and time of visit 8Ll cdgg gu)l

Pages visited )
Referring URL kol el gl

This data is used for analytical purposes and to 45 crwsdg dalil=s (oled bl 0do plasxiwl @ivg
improve  user experience and  website P3nall gasildl el lalasiul g pasiull

performance. oSL8 (10 dasda G5 wlily 2o Lyzmed iy @l Lo
3. Legal Basis for Processing bl ddleal el ool {1k
We process personal data based on: :dl Ioliel duased! @bl d=lleng Raz> @i

Your explicit consent when voluntarily sl Ul @5 e dsvy pall Sié8lga
providing your data ) N, )

Performance of contractual or pre-contractual polaill .o TSR Lnill oS> Jui5
obligations dlaal J=ls draaiilly digild)l oldbiall JUieX
Compliance with legal and regulatory dogsll du el

requirements - . .
5)leits ¥ Llay dST ial| ALaall
Legitimate business interests that do not (5998 g0 o)lay ¥ oy &5yil] dcgpiall )

override your rights

4. Purpose of Data Processing bludl alasiul ubl_,.c':i :in.gb
When you voluntarily provide your information, sbgl dSpid Gsu (@Sol) o eSbly s sic
AwtaaFI Solutions is entitled to use it for the A ALEI Lolasil fibgdga
following purposes: Ll of 2SI e |
Communicating with you regarding inquiries pSllb ol el ol Jolsd
and requests Ly duidil ladsl @083
Delivzringtechnical and consulting services Sl 8)ls]o @all el s
Providing customer support ) .
ilgallg sgdellg (gl jlanl
Issuing proposals, contracts, and invoices selgdlly 9ally (ogyall el
Document Classification: Public Version 1.0

© 2026 Awtaad Solutions | privacy@awtaadsolutions.com Page 2 of 5



Privacy & Personal Data Protection Policy

Internal analysis and business decision-
making

Documentation and regulatory compliance
Ensuring business continuity

We do not sell, rent, or trade your personal data
to third parties for marketing purposes without
your explicit written consent.

5. Data Retention

Personal data is retained for the following

purposes:
Compliance with applicable and

regulatory requirements

Meeting operational and business needs

Supporting business continuity

Analysis and decision-making

legal

Record-keeping and documentation

Data is retained only for as long as necessary to
fulfill the purpose for which it was collected. Once
the purpose has been fulfilled, the data will be
securely deleted or destroyed in accordance with
our internal policies and applicable laws.

6. Data Storage and Security
Awtaad Solutions implements appropriate
technical and organizational measures to protect
personal data against:

Unauthorized access

Unauthorized disclosure

Alteration or misuse

Loss or destruction

Data may be stored:
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On servers located within the Kingdom of
Saudi Arabia, or

With trusted third-party hosting providers that
comply with applicable
regulatory standards

security and

7. Data Sharing and Disclosure

Personal data will not be disclosed or shared

except in the following cases:
When required by law or a judicial order
When requested by competent regulatory
authorities
With contracted service providers (e.g.,
hosting or IT support providers) under strict
confidentiality obligations

In all cases, disclosure will be limited to the
minimum necessary data.

8. External Links

Our website may contain links to external
websites. Awtaad Solutions is not responsible for
the privacy practices or content of such external
sites. We encourage users to review the privacy
policies of those websites before providing

personal data.

9. Data Subject Rights

Under the Saudi PDPL, you have the right to:
Be informed about how your personal data is
collected
Access your personal data
Request correction  of
incomplete data
Request deletion of your data when no longer
necessary

inaccurate or
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+ Withdraw consent at any time (where (ulwl 2o oS @l lo) cdg &i § dBblgall G #

processing is based on consent) (dsloall 5T ol

To exercise any of your rights, please contact us ) o

using the details below. Wl pe dolstll JUs o Soo=ll 02 djlan (S
oLl @ogall oyl

10. Contact Information lies Jolgil I,-ch

For any privacy-related inquiries or requests §§ gl duasadl ollll déleiall @S9g0> duwlaal

concerning your personal data, please contact: e lisa Jolgdl Loy duogasdl Hliu wlylwdicwl

@ privacy@awtaadsolutions.com
Awtaad Solutions didgeudl duyell dlaall ((BL I - jubgdguw Sbigl dSHe

Riyadh, Kingdom of Saudi Arabia

11. Policy Updates dwbpd| Sle wibasil :pie ol
Awtaad Solutions reserves the right to update or odo Jsasi ol ud=d @ §=Jb jubgdgw sUgl dSpi Jadiss
amend this Privacy Policy when necessary. Any ol Jle (asi gl Juu Qlwg A==l vie dewludl
updates will be published on this page with the s 5T )l s ga dedall
revised “Last Updated” date.
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